VIll.  Test Data Recording Form — Part A

Test Scenario 1: Registration

7))

Time: renu

Participant Action

B Successfully registered; no issues
O Successfully registered; some issues
[0 Unable to complete registration

Questions for user:

1) Did you complete the task quickly and easily?
ANSWER: N, o,

2) Was it the information you expected?
ANSWER: \(

3) Are you pleased with the steps taken?
ANSWER: (' » <)

Summary (User’s experience with each task + which tasks did they have difficulty with):

Notes, Comments, Improvements Needed:

How Ao Ly’\u \‘6 ouk ?




Test Scenario 2: Product Search

Time: 5 min u\'ll/b

Participant Action

O Successfully searched for products; no issues
O Successfully searched for products; some issues i
B Unable to complete product search - winal le Yo Search for b \iede

Questions for user:

1) Did you complete the task quickly and easily?
ANSWER:

2) Was it the information you expected?
ANSWER: )0

3) Are you pleased with the steps taken?
ANSWER:

Summary (User’s experience with each task + which tasks did they have difficulty with):

(ould not Searth fer” blackets” “rardh waked fec blanks *

Never able to \Ua out, S6 was rwver ()va-h& to lc&m/
(,u?)u}‘e,(

Notes, Comments, Improvements Needed:
ow e L‘u{du/ P\’Ddu A 4y Cat, word el have leen nact

‘o Séuu-\vt f\uanlk L’U\p\ ZLQJ)D (ele\ve l}Ltl‘n("\fm&.‘Hcﬂ
meaninse Mt Hawe Qram(s\ wece addid 4o Hhe Shoppingy card




Test Scenario 3: Checkout

Time: | murike

Participant Action

O Successfully checked out; no issues
O Successfully checked out; some issues
jﬁ Unable to complete checkout

Questions for user:

1) Did you complete the task quickly and easily?
ANSWER:

2) Was it the information you expected?
ANSWER:

3) Are you pleased with the steps taken?
ANSWER:

Summary (User’s experience with each task + which tasks did they have difficulty with):

Unable +o acuss Oudhhauk page

Notes, Comments, Improvements Needed:
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