For usability testing, I had various consumers try the site for the first time.  All the individuals have some interaction with computers at their place of employment and most have computers in their residence.  The basic process data survey questions posed to each individual were as follows:

How straightforward was the account creation process?
How intuitive is the shopping cart and ordering process?
How easy is it to navigate the site?
How consistent is this site with other sites that you have purchased from?
How enjoyable was the look and feel of the site?
Overall, how easy was the site to use? 
The guidance on the site was minimal.  The main direction they were given was the link, that the site was inactive and in testing, and to give an opinion of their experience.  Testing was performed from various computers.  Following is feedback from the participants:

“Age range is 25-30, female.  
I have my MBA.
I have a little interest in art.
· The account creation portion was very easy and user friendly.  After I filled out my account information, I received the email conformation, but when I selected continue I couldn’t find a button to press so that I could start shopping.  At the top is says to logout, but I didn’t login.
· The shopping and ordering was very simple and easy.  I loved the fact that all I needed to do was press one button.
· The site was very straight forward and all links worked correctly.

· This site was similar to other sites that I’ve shopped on.  I think the benefit with this site is that while it had a lot of information, it wasn’t cluttered.
· At first glance, the website was very artistic and I wanted to view the art that was shown on the site.  It was very colorful and I liked the fact that prices looked like they’ve been reduced.  I also liked how it was broken down into the easily viewed categories. 

· Security- I was happy to see when I pressed the back button that it erased my information.”
“Age:  31-40, female

 Grad school graduate

Interest in art is fair, if the price is good.

How straightforward was the account creation process?

· The site was very user friendly and the account creation went smoothly 

How intuitive is the shopping cart and ordering process?

· Easy to use and view the shopping cart 

How easy is it to navigate the site?

· Very user friendly 

How consistent is this site with other sites that you have purchased from?

· It was actually pretty similar to other sites I have used and in a few cases better than others. 

How enjoyable was the look and feel of the site?

· The sale items made it look good.  Great job! 

Overall, how easy was the site to use?

· Easy to use...”
“Age:  25-30, Male

College Graduate

How straightforward was the account creation process? 
· It was easily navigable, what you would not expect but hope for in a smooth process.
How intuitive is the shopping cart and ordering process? 
· It was very easy to order. Again, not what you would expect but hope for. 
How easy is it to navigate the site? 
· See first comment. 
How consistent is this site with other sites that you have purchased from? 
· Typical setup, which is what you want, to accommodate what people are used to. 
How enjoyable was the look and feel of the site? 
· I like the site and the idea of it. If you want to be critical, with nature of the site I found the louder (pink and green) colors distracting while I was really trying to see what paintings I liked.
Overall, how easy was the site to use? 
· I enjoyed the site. The only suggestions I would make is #1 go easy on the eyes so that consumers and focus on the art and #2 If possible, use slightly higher resolution images to provide as much detail as possible. “
“Age 31-40, Male
College graduate
Purchased 1 painting in the last 5 years, I purchase on line 1 - 5 times a year
How straightforward was the account creation process?
· I thought the account creation process was just as straight forward as any other site.
How intuitive is the shopping cart and ordering process?
· The shopping cart and ordering process is very intuitive.  I didn't see where anyone would have a problem unless they were using bogus credit card information.  I was unable to enter random numbers for the credit card number.  I ended up making my purchase D.O.C..
How easy is it to navigate the site?
· I didn't have any trouble navigating the site.  Everything seemed to flow pretty good. 
How consistent is this site with other sites that you have purchased from?
· This site is very much like any other online shopping experience. 
How enjoyable was the look and feel of the site?
· I thought the layout and color scheme were well thought out.  The bold colors were very fitting for that type of art.
Overall, how easy was the site to use?
· Overall the site was pretty easy to use.”
“Age: 31-40, Male
Education: BS, MS
Art Interest: Family owns an African American Art Gallery in DC.
· I like the website...great colors
· There is too much whitespace on the sides of my browser when I pull up the site. It would be nice if the site used all of the browser space
· The shopping cart was very intuitive
· I really like the website
· The account creation process was very straightforward and user-friendly
· The site was very consistent with most large on-line vendors that I have purchased from.
· Overall, I really enjoyed the shopping experience; it was user friendly, colorful and simple enough for those that are not computer savvy.”

“Age 31-40, Female

College graduate

· The account creation process was easy and straight forward. They accepted my password the first time, in other sites sometimes I have to re-do passwords to avoid using password that had been used before.

· The shopping cart process is easy to navigate. I added and deleted items. It was quick and accurate. 

· It's very easy to navigate the site, it moved quickly, back and forth. I liked the "special deals" section.

· It's very consistent with the other sites I've purchased from. Very well put together!

· The look and feel of the site was great, easy to navigate!

· It's consistent with other sites I have purchased from.

· I really enjoyed the site!  Very well put together. Very beautiful art and pictures!”
“Age:  25-30, Female,

College Graduate

How straightforward was the account creation process?
· It is very straingtforward -easy process - Very friendly.
How intuitive is the shopping cart and ordering process?
 

How easy is it to navigate the site?
· Again, the site is very user friendly.  All the links are clear and the pictures are great.
How consistent is this site with other sites that you have purchased from?
· It is comparable with other sites. 
How enjoyable was the look and feel of the site?
· I really did not like the color scheme used (stupid to notice, but thought I'd mention it)
Overall, how easy was the site to use? 
· Overall it is very easy to use, very user friendly and comparable to most other online sites.  The "click to enlarge" was not the greatest for some of the art work but I assume that is because stretching it would make it look different.  Your sections (FAQ, Contact Us) are very thorough.  Overall, really great website.  Looks professionally done and I don't believe any thing has been left out.”
The overall evaluation of the site was good.  There was a little confusion when one participant registered and was automatically logged in, couldn’t find a way to continue shopping and then was distracted by the logout link.  We also had a few contrasting views on the site color.  One male and female thought the colors were distracting and did not like the scheme while one female and male referred to the site as colorful.  A couple consumers thought the resolution of the images could have been enhanced.  The highlight of the site appeared to be the Special Deals section, which appeared to grab a lot of attention.
